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Membro degli Accordi di Mutuo Riconoscimento EA, IAF e ILAC
Signatory of EA, IAF and ILAC Mutual Recognition Agreements

DC01442PRD/000/CSACI

Allegato CSACI al Certificato di Accreditamento 01442 Products/Services/Processes
Annex CSACI to the Accreditation Certificate 01442 Products/Services/Processes

Riasatoa GCERTI ITALY ASSESSMENT & CERTIFICATION S.r.l. Societa Benefit
in sigla GCERTI ITALY S.r.l. S.B.
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Expiry date

Certificazione di prodotti nei seguenti schemi/settori:
Servizi

Centri di contatto multicanale ai sensi delle norme UNI EN ISO 18295-1:2017, UNI EN ISO 18295-2:2018.

Certification of products within the following sectors:
Services

Call and Contact Center Services according to standard 1SO 18295-1:2017, 1ISO 18295-2:2017.

SEDE LEGALE

Via Guglielmo Saliceto, 7/9 — 00161 Roma

T +39 06 8440991 / F +39 06 8841199
accredia.it / info@accredia.it
C.F./P.IVA 10566361001

SEDE OPERATIVA E AMMINISTRATIVA
Via Tonale, 26 - 20125 Milano

T +39022100961 / F +39 02 21009637
milano@accredia.it
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